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Brain Injury Services Fund (BISF) 
Program  
(Short-Term Services for People Who Live with Brain Injury) 

 

TIP 
SHEET 

 
 

What is the Brain Injury Services Fund (BISF) Program? 
This program is paid for by a $5 fee that is added to traffic tickets. The Program is for those 
who want to live on their own in their homes and communities with the least amount of help. It 
gives short-term aid to people with brain injury at times of crisis, meaning their needs have 
become urgent, and there is no other way to pay for the help that is needed. The types of brain 
injury that qualify a person include traumatic brain injury, stroke, aneurysm, vascular lesions, brain 
tumor or anoxia.  They also include damage from brain infections, lightning strike, electrical shock, or 
exposure to toxic or chemical substances. The BISF Program offers Service Coordination and BISF 
Home and Community Based Services (HCBS).  You can find more details about each of these services 
below.  Those who qualify get their help and services without any cost to them.    

 

Can you get help from the BISF Program? 
The BISF Program can give help to NM residents who have a diagnosis of brain injury and 
who have a crisis because they have a brain injury. The diagnosis must come from a doctor, doctor’s 
assistant, nurse practitioner, or psychologist. The BISF Program can help anyone who cannot get full 
Medicaid benefits.  It can only help those who have no other way to pay for the services they need.  
The BISF Program is not an entitlement program.  This means that not everyone living with a 
brain injury can get the Program’s help.  All services are given to help end the person’s crisis, and 
they stop when the crisis is resolved.  For example, a person can get assistance with homecare, until 
another payer source is found.  Anyone who leaves the Program because their crisis was 
resolved, can return to the Program, if they have a new crisis or new needs. 

 

What services are available? 
Service Coordination – Those who wish to get help to resolve a crisis come in through the Service 

Coordination Agency (SCA) in the region where they live (see list at right).  The SCA decides 
who can get help and they will assess the person’s needs. They help find services and 

resources that will resolve the crisis and help the person live more independently at home and as part 
of the community.  BISF Service Coordination is not “case management”, and it is not available to 
coordinate or monitor services that come from other payer sources.   
 

Home and Community Based Services (HCBS)- The Program can pay for any services that 
are needed to help resolve a crisis, until other payer sources can be found.   HCBS are accessed 
through a Service Coordination referral to the BISF Program’s fiscal agent. The fiscal agent pays for any 
needed services and goods.  There is a choice of providers for all BISF HCBS. Funds may be used 
to pay for home health care, homemaker services, or respite care.  They can also cover copays 
for outpatient mental health, therapies (traditional and alternative), doctor visits and medications 
related to the brain injury. They can pay for treatment-related transportation, special equipment, 
communication or assistive devices, durable medical goods, professional life skills coaching, 
organizer services. They can help with emergency housing needs or assist in making it 
easier for a person to function in their own home. Funds are for help that is needed due to 
the brain injury and may or may not be available for all services at the time of request.  
 

How to Apply: 
Please call the Service Coordination Agency in the region where you live. These agencies are 
listed to the right and they can help you learn more about the Program and how to apply.  A 
choice of Service Coordination Agencies is available in the Metro and Northeast regions. 

 

For Information, Referrals and Resources:  
Please call the NM Brain Injury Resource Center at ARCA at 1-844-3NM-BIRC.  You can visit 
their website at https://www.arcaopeningdoors.org/services/new-mexico-brain-injury-resource-
center/; or visit the Brain Injury Community Center at 1504 4th St NW, Albuquerque, NM 87102.  
If you are in need of long-term help, call the Aging and Disability Resource Center at 800-432-
2080.  They will put you on the Central Registry. 

 

BISF SERVICE 
COORDINATION 

AGENCIES: 
 

METRO REGION 
 

CNRAG, Inc. 
315 Central Ave., Suite M 
  Albuquerque, NM 87105 

575-936-5807 
575-526-9084 

 

or 
 

Los Amigos LLC 
1601 Randolph Ct., #110-S 

Albuquerque, NM 87106 

505-204-6035 
 

 

NORTHEAST REGION 
 

Los Amigos LLC 
1435 St. Francis, Ste 210  
Santa Fe, NM 87505 

505-204-6035 
 

 
 

NORTHWEST REGION 
 

CNRAG, Inc. 
315 Central Ave., Suite M 
  Albuquerque, NM 87102 

575-936-5807 
575-526-9084 

 

 

 
SOUTHEAST REGION 

 

CNRAG, Inc. 
        503 S. Kansas 
     Roswell, NM 88203 

       575-526-9084 
 

 

 
SOUTHWEST REGION 
  

CNRAG, Inc. 
225 E. Idaho Ave, Ste 26 
  Las Cruces, NM 88005 

575-936-5807 
575-526-9084 
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